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WAYS CRM SYSTEMS
CAN HELP YOUR
SMALL BUSINESS

CRM SYSTEMS ARE TECHNOLOGY TOOLS THAT CAN HELP 
BUSINESSES MANAGE MORE EFFICIENTLY:

Marketing Activities Sales Operations Customer Relations 
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CRM SYSTEMS
ARE NOT
ONLY FOR
LARGE
ENTERPRISES.

Entersoft CRM is an innovative CRM system that covers all Sales, Marketing, 
Customer Service and SLAs operations, and can contribute significantly to improving internal processes, as well as strengthening 
the company’s going-out. Entersoft CRM provides detailed information and Business Intelligence data that can help the business 

design targeted activities for communication, promotion, marketing and commercial policy, which can methodically lead the 
business to growth and offer a competitive advantage.

 Find out more at www.entersoft.gr/products/crm/ 

LET YOUR BUSINESS
TAKE OFF WITH
ENTERSOFT CRM

* Source: Thrivemyway

By using a CRM system, you can increase
your annual turnover by up to

*

A smart CRM system can make a huge
difference to Small Business!

DISCOVER 7 WAYS CRM SYSTEMS
CAN HELP YOUR BUSINESS
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MEET THE
CUSTOMER

IMPROVE
YOUR SALES

EVALUATE MARKETING
ACTIVITIES 

FOLLOW
THE TRENDS

IMPROVE CUSTOMER
SATISFACTION

INVEST IN THINGS
THAT MATTER

REDUCE OPERATIONAL
EXPEDITURE

1>MEET THE
CUSTOMER
CRM systems collect customer behavior data,
which can be used to create targeted marketing
activities.

2>EVALUATE
MARKETING
ACTIVITIES 
Record and evaluate the effectiveness of your
promotional activities, using metrics such as
profitability, lead generation and lead conversion.

3>IMPROVE
YOUR SALES
By maintaining frequent communication with your 
customers, responding immediately to queries and 
promoting products and services that match their
interests, you can significantly increase repeat sales 
from your existing customer base.

4>IMPROVE
CUSTOMER
SATISFACTION
By creating and sending questionnaires and
customer surveys, your business can record and
evaluate customer satisfaction, and improve
customer service.

5>FOLLOW
THE TRENDS
Recognize early the emerging trends in consumer
behavior, so you have time to adjust and modify
your go-to-market strategy accordingly.

6>REDUCE
OPERATIONAL
EXPEDITURE
With customer contact automation, all information is 
collected in one system, so your teams can work in a 
more productive and efficient way, more quickly.

7>INVEST IN THINGS
THAT MATTER
Knowing your customer and market trends,
your business will be able to invest in campaigns,
promotions, training and technologies that can
improve customer experience.  


